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What is 988 in lllinois?

The llinois Department of Human Services/Division of Mental Health (IDHS/DMH) was awarded a grant from
Vibrant, operator of the National Suicide Prevention Lifeline (Lifeline) to plan for the implementation of 988,

a national three-digit dialing code for the Lifeline. It is intended for calls from individuals experiencing a crisis

or any other kind of emotional distress - whether that is related to suicide, mental health and/or substance 21 11
use crisis. It can also be used by family, friends, and caregivers seeking information and/or support. 988 will

be a direct access point to compassionate care by trained professionals. IDHS/DMH's vision for 988 includes

partnering with the six existing Lifeline call centers in lilinois, as well as building upon the existing crisis care gsource support line that
continuum into a robust system that links callers to community-based providers who can deliver a full range nks callers to resources.
of crisis care services. 988 is just the beginning, and not the final solution. flated to quality of life

lousing, food, other
fportant services)

5 bility to transfer callers to
How does it work? le Lifeline Line

fee, and available 24/7/365

Currently, all callers have access to the National Suicide Prevention Lifeline (NSPL) network by dialing I1is specific to Chicago and
800-273-8255. Starting on July 16, 2022, 988 will be launched as the three-digit dialing code. 988 will be a ook County, while 211 is
direct access point, providing greater access to life-saving services and compassionate care. At the beginning railable in approximately

of the call, callers have the option to select the Veterans Crisis Line or the Spanish language Crisis Line. If the alf of other Illinois counties
caller with an lllinois area code does not select either of those options, they will be routed to an lllinois Lifeline isponse teams

C I "c k to A c c e s S Call Center. If after 3 minutes, the call is not answered by a live person, the caller is routed to the NSPL backup
affiiate network, which includes call centers that operate in other states.

Why do we need 988?

Sul(:lde i the third leading cause of death for young adults ages 15-34 in lilinois and fourth leading cause
for those ages 35-44. Overall, suicide is the 11th cause of death in the state. David Albert, Director,
Dl ision o' Mental Health, IDHS, spoke on the state of mental health in lllinois, “The pandemic has had an
impact on stress levels and mental health across the board. This is an effort to increase access to vital crisis
services, improve the efficacy of suicide prevention efforts, and overcome the stigma around getting help!"
Last year, Governor J8 Pritzker signed into law the Community Emergency Services and Supports Act
(CESSA)—legislation that requires response operators, such as those at 911 centers, to refer
calls seeking mental and behavioral health support to a service that can dispatch a team of mental health
professionals instead of police. CESSA, in coordination with 988, aims to reduce the number of individuals
in crisis that end up in emergency rooms or the criminal justice system.

vho need help getting into
What to expect from 988 Jices
ation, according to the

Calls placed to 988 will follow the same methods described above, with an additional text and chat service
that will be added at a later date. Callers who are connected with the llinois Lifeline will recelve spec.al.zea ssessment and referrals to
individualized support by Certified Crisis Workers trained in suicide I

and resources. Planning is underway to coordinate the lllinois Lifeline with existing commumty resources,
including “Program 590" which is an IDHS/DMH grant that supports the community based crisis continuum,
including development of mobile crisis response teams across the state, which will support anybody who
needs in-person intervention by teams that include crisis counselors and individuals with lived expertise.
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https://drive.google.com/drive/folders/1w8QEw65HrNpnkIE26j65HGym334wd--a?usp=sharing
https://drive.google.com/drive/folders/1w8QEw65HrNpnkIE26j65HGym334wd--a?usp=sharing
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https://drive.google.com/drive/folders/154R1tCqwfgBBhHWwLqCqf4-DWbFB9xpm?usp=sharing
https://drive.google.com/drive/folders/154R1tCqwfgBBhHWwLqCqf4-DWbFB9xpm?usp=sharing
https://drive.google.com/drive/folders/154R1tCqwfgBBhHWwLqCqf4-DWbFB9xpm?usp=sharing
https://docs.google.com/document/d/1EK8Nk6V8te6t2hgv0vtD-ifzUMlIOeRilFA5fd6fqzQ/edit?usp=sharing
https://docs.google.com/document/d/1EK8Nk6V8te6t2hgv0vtD-ifzUMlIOeRilFA5fd6fqzQ/edit?usp=sharing
https://docs.google.com/document/d/1EK8Nk6V8te6t2hgv0vtD-ifzUMlIOeRilFA5fd6fqzQ/edit?usp=sharing
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What's the difference between 988, 911, 211/311 and other
local hotlines? Visit illinois988.com for more information on
who to call and when. #call988 #helpishere

WHAT IS THE DIFFERENCE )
BETWEEN THE HOTLINES? !

211/311

1-866-
359-7935
lllinois Warm Line
Local Mental
Health/

Substance
Use Hotlines

Do

Suicide Prevention &
Mental Health Crisis Lifeline

Free, confidential and available 24/7/365

Medical & Public Safety
Emergencies

Free and available 24/7/365

Resource Support Line (Housing, Food, Etc.)

311 is for Chicago and Cook County
211is available in select llinois counties
Free and available 24/7/365

For non-emergency emotional support,
recovery education, self-advocacy
support and referrals.

Free and available Mon-Sat, 8am-8pm

Non-emergency resource for
individuals who need help finding
behavioral health services.

Various hours of operation.
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https://drive.google.com/file/d/1cJCSzHEddYC85YhZjlgmWVUAZdTOEY0q/view?usp=sharing
https://drive.google.com/file/d/1cJCSzHEddYC85YhZjlgmWVUAZdTOEY0q/view?usp=sharing
https://drive.google.com/file/d/1cJCSzHEddYC85YhZjlgmWVUAZdTOEY0q/view?usp=sharing
https://docs.google.com/document/d/1gecaXCMrOHJUKkgsfGtLgXnJL6TyPwiyUT9gh8E6IyQ/edit?usp=sharing
https://docs.google.com/document/d/1gecaXCMrOHJUKkgsfGtLgXnJL6TyPwiyUT9gh8E6IyQ/edit?usp=sharing
https://docs.google.com/document/d/1gecaXCMrOHJUKkgsfGtLgXnJL6TyPwiyUT9gh8E6IyQ/edit?usp=sharing

Radio PSA Scripts IDHS

Products: 60-second, 30-second, 15-second scripts
Target Audiences: General public awareness of 988

Timeline: For airing on radio after July 16, 2022

15 Second Script 30 Second Script 60 Second Script
Click to Access Click to Access Click to Access

15 Second Script - 30 Second Script - 60 Second Script -
Spanish Spanish Spanish
Click to Access Click to Access Click to Access
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https://docs.google.com/document/d/1r63UxBMCKxb_xbTAIJ7RFZU4voY0Xj53MzgECBfFKK4/edit?usp=sharing
https://docs.google.com/document/d/1r63UxBMCKxb_xbTAIJ7RFZU4voY0Xj53MzgECBfFKK4/edit?usp=sharing
https://docs.google.com/document/d/1r63UxBMCKxb_xbTAIJ7RFZU4voY0Xj53MzgECBfFKK4/edit?usp=sharing
https://docs.google.com/document/d/1bzoVKUvHipvAKFOVP1tV8NIlP7cYLgRO8Jn1XI9ytkE/edit?usp=sharing
https://docs.google.com/document/d/1bzoVKUvHipvAKFOVP1tV8NIlP7cYLgRO8Jn1XI9ytkE/edit?usp=sharing
https://docs.google.com/document/d/1bzoVKUvHipvAKFOVP1tV8NIlP7cYLgRO8Jn1XI9ytkE/edit?usp=sharing
https://docs.google.com/document/d/18m3GTSJGJp2l4D6-vzU11TmcK8XrIDQ73qUODua7nUM/edit?usp=sharing
https://docs.google.com/document/d/18m3GTSJGJp2l4D6-vzU11TmcK8XrIDQ73qUODua7nUM/edit?usp=sharing
https://docs.google.com/document/d/18m3GTSJGJp2l4D6-vzU11TmcK8XrIDQ73qUODua7nUM/edit?usp=sharing
https://docs.google.com/document/d/1hWIc1ybWBc0CuvoaJCnLooNcKVlZ40P-gO0VwzICZpM/edit?usp=sharing
https://docs.google.com/document/d/1hWIc1ybWBc0CuvoaJCnLooNcKVlZ40P-gO0VwzICZpM/edit?usp=sharing
https://docs.google.com/document/d/1hWIc1ybWBc0CuvoaJCnLooNcKVlZ40P-gO0VwzICZpM/edit?usp=sharing
https://docs.google.com/document/d/110R9aFEvCCLVW2PvuGPCpdhKdU9_Jwf1U20kzRD0WrM/edit?usp=sharing
https://docs.google.com/document/d/110R9aFEvCCLVW2PvuGPCpdhKdU9_Jwf1U20kzRD0WrM/edit?usp=sharing
https://docs.google.com/document/d/110R9aFEvCCLVW2PvuGPCpdhKdU9_Jwf1U20kzRD0WrM/edit?usp=sharing
https://docs.google.com/document/d/1XX6FyO0vReBp7qEJWdy8gIxGZfERYMAR07Z2bQFTV_w/edit?usp=sharing
https://docs.google.com/document/d/1XX6FyO0vReBp7qEJWdy8gIxGZfERYMAR07Z2bQFTV_w/edit?usp=sharing
https://docs.google.com/document/d/1XX6FyO0vReBp7qEJWdy8gIxGZfERYMAR07Z2bQFTV_w/edit?usp=sharing
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